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NIGEL OSELAND
Inquisitive environmental psychologist, avid behaviourist, statistics sleuth, agent of
change, broadcaster and respected author. Nigel helps organisations and individuals
improve their creativity, innovation, motivation, wellbeing and performance.
Prior to becoming a psychologist, Nigel was a physiological
measurement technician with the NHS, but after working alongside
psychologists he realised that was his passion. Nigel loves learning
and believes “every day is a school day” but after completing his
Masters degree and Doctorate, and spending 10 years as a
government researcher, he realised he had to venture into the big
wide world and help others create wonderful working environments
by applying his research and psychological insight.
Nigel’s forte is in understanding the individual, team and
organisational needs and through design and behaviour change,
produce unique workplaces that enhance creativity, motivation,
wellbeing and performance whilst simultaneously improving efficiency and reducing costs. He
often participates in major projects involving culture change, consolidation, mergers, relocations
or implementing agile working.
His areas of expertise include: behaviour/culture change, psychoacoustics, evolutionary
psychology, biophilic design, productivity, wellbeing, agile working, building standards,
inclusiveness and architecture. Nigel has published over 100 articles on various related subjects
including his book Office Productivity: A Guide for Business and Facilities Managers. He has
applied his consulting skills and presented all over the world including Cape Town, Delhi, Dubai,
Guangzhou, Lagos, Nagoya, Singapore plus across Europe and the USA.
Nigel has a reputation for investigating
inflated, or misinterpreted, research
findings and converting them to the actual
facts and practical application for busy
managers. Nigel is an advocate of peoplecentred and evidence-based design to
create functional workplaces, rather than
for example basing architecture on
aesthetics and art alone. He is also on a
journey ensuring that workplace design
and organisations recognise individual
differences, e.g. age, personality and cognitive differences, and accommodate them creating
spaces for all and tapping into a more diverse knowledge pool.
After working for a number of architectural, facilities management and workplace consulting
practises, Nigel established his own consultancy some eight years ago. His impressive client list
includes Aviva, BNP Paribas, BP, British Red Cross, Cummins Engineering, Direct Line Group,
Engie, Exxon Mobil, HSBC, IBM, Ladbrokes, Microsoft, Ministry of Justice, Morgan Stanley,
Nationwide, Network Rail, Npower, Ogilvy, Rolls Royce, Shell and Visa. Nigel speaks regularly
worldwide and applies his consulting skills across EMEA. His keynote addresses, workshops and
training sessions cover all aspects of psychology in the modern workplace.
See Nigel’s websites www.workplaceunlimited.com
and www.workplaceunlimited.blogspot.com/
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What audiences say about Nigel Oseland:
“Nigel was the closing keynote speaker of our first 2-day conference on Transdisciplinary
Workplace Research in Finland. Although it was two long days with a lot of new knowledge for
the delegates, his keynote managed to keep all of them fascinated and involved in yet another
interesting discussion on workplace. He is a very skilled speaker, with a good feeling for
combining humour with interesting knowledge and gave his presentation a nice personal touch.”
Rianne Appel-Meulenbroek, Assistant Professor, Eindhoven University of Technology

“We can’t recommend Nigel enough! He is a regular speaker at our conferences and our
audience welcome and trust his thoughtful insights. He is equally capable of chairing a day’s
conference in an anchor capacity as he is in presenting sometimes complex research
information to both professional and lay audiences in a way that they understand and enjoy.”
Maggie Procopi, Event Manager, Workplace Trends Conferences

“Nigel gave us an excellent and informative talk today on Biophilia. There was nothing but
positive feedback from our guests and staff who all really enjoyed it. I would certainly
recommend him to anyone wanting a revealing insight into the science of workspace design.”
Jerry Woodcock, Managing Director, Woodalls Design

“Nigel is by far one of the best speakers we work with. He has a knowledge level and delivery
style second to none. His presentations contain quality research-led insights which are thought
provoking and always ensure a high value experience for the audience.”
Paige Hodsman, Concept Development Manager UK and IE, Ecophon

“Nigel is an experienced Workplace Consultant and an inquisitive, thought-provoking individual
who was a pleasure to work with. He is always looking to apply his intelligence and experience,
particularly in the psychological aspects of workplaces, in new and imaginative ways.”
Philip Tidd, Principal, Gensler

“We received lots of positive feedback from our attendees and sponsors praising the
presentations given by our keynote speaker Dr Nigel Oseland. Nigel gave two presentations at
the Workplace Design Conference and expertly moderated the panel discussion which also
received rave reviews. The people in the audience were immediately interested in his ideas,
they were clearly entertained and inspired and learned many practical, actionable steps. Nigel's
programmes were the highlight of our conference.”
Bostjan Erzen, Director, Workplace Design Conference

“Nigel is truly a workplace strategist, who has an innate capacity of enhancing the workplace
design with his unconventional yet productive ideas. Nigel explained some of his thoughts and
ideas at the ET Green Summit where his focus was on The invisible Architecture of Sound in the
interior work environments. In his talk he demanded a fresh outlook to resolving noise
distractions in the workplace based on a psychoacoustic, people-centred approach. His
presentation style of being upfront, on-the-point and with a dash of humour was very well
appreciated by all, specifically since it was also backed with content and relevant statistics. His
clear call-to-action for designers was really the key highlight of the event.”
Manit Ramaiya, Concept Development Manager, Saint-Gobain India

“Nigel Oseland is an experienced and inspiring speaker. He has a strong message to tell, based
on experience both in practice and research. He provides interesting insights to workplace
transformation with a specific focus on people’s behaviour in the workplace. He challenges his
audience in a strong but gentle way. At the Transdisciplinary Workplace Research conference,
Nigel was a keynote speaker and was able to cover content which was very well aligned with
the conference – a skill to admire. Nigel fine-tuned his speech to capture the event with
references to presentations in connection with his special message.”
Suvi Nenonen, Adjunct professor, Tampere University of Technology
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